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Introduction 

The Barbados Statistical Service is responsible for initial damage assessment data collection. In 

the pursuit of streamlining the damage assessment data collection process, they are switching 

from pen and paper forms to using KoboToobox. 

KoBoToolbox is a suite of tools for field data collection for use in challenging environments. This 

software is free and open source. Most users are people working in humanitarian crises, as well 

as aid professionals and researchers working in developing countries. The teams of developers 

and researchers are based in Cambridge, MA and many other places around the world. 

Features: 

● Collect data 

○ Online and Offline 

○ On phones, tablets or any browser (Using KoBoCollect on Android devices and 

Enketo on any modern browser) 

○ Synchronize data via SSL (Ensures data can't be read by a third party) 

○ Strong safeguards against data loss (Even on very long interviews) 

○ Data immediately available right after it's collected 

 

● Analyze and manage data 

○ Create summary reports with graphs and tables (and fine-tune your report's 

charts, colors and questions) 

○ Visualize collected data on a map (includes a heatmap, clustering, other base 

layers, etc.) 

○ Disaggregate data in reports and maps (i.e. by gender, region or educational 

level) 

○ Export all your data at any time (Supported formats: Excel, CSV, KML, ZIP (for 

media) and SPSS) 

○ Access your data through our robust API 
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Set-up 

KoBoToolbox offers both a cloud solution and a self-hosted solution. It is recommended that a 

self-hosted solution is set up in case of an event where internet access has been cut off.  

Cloud 

KoBoToolbox hosts their own cloud service with the following restrictions 

● Price - Free 

● Number of projects - Unlimited 

● Number of submissions - 10,000 per month 

● Data Storage - 5GB Total 

The damage assessment questionnaires are already set up on the cloud, however, it is 

recommended to only use the cloud if it can be guaranteed that internet access will be available 

at least at the National Emergency Operations Centre (NEOC). 

Self-Hosted 

A self-hosted solution is recommended if there is a possibility that internet access can be cut off, 

such as during a hurricane or earthquake. There are no restrictions to this solution. The self-

hosted server has the following specifications 

● Linux / macOS 

● Python 2.7+/3.5+ 

● Docker & Docker Compose 

● Available TCP Ports: 

○ 80 NginX 

○ 5432 PostgreSQL 

○ 5672 RabbitMQ 

○ 6379-6380 redis 

○ 27017 MongoDB 

 

The server can be set up using Docker and the Kobo-Install script linked in the appendix. 

Interviewers 

KoBoCollect is KoBoToolbox's data collection app and can be installed on any Android phone or 

tablet through the Google Play Store. Be sure to install the latest version of the Android app 

from the Google Play Store at the link in the appendix 

To learn how to get started with KoBoCollect, follow the steps and tips below: 
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1. Setup server URL on KoBoCollect 

After installing KoBoCollect, you need to configure it so that it can be used together with your 

KoBoToolbox account for data collection.  

i. Using the QR Code 

The setup can be simplified by scanning a QR Code. When first opening the app, tap on 

“Configure with QR Code” and scan the code available at https://stats.gov.bb/kobotoolbox. The 

app will check for updated forms automatically. 

 

 
 

ii. Manual account setup 

 

1. Open KoBoCollect on your device. 

2. Tap Manually enter project details. 

3. Under URL, enter the server URL https://kc.stats.gov.bb  

4. Then enter your username and password, and tap Add 

https://stats.gov.bb/kobotoolbox
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Note: Sometimes devices will have trouble connecting to the server if the device date and time 

is not correct. 

5. Tap the circle icon at the top right corner, click Settings 

6. Click on Form Management 

7. Click on Blank Form Update Mode and select Exactly Match Server. Click back twice to the 

homepage. 
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2. Collect data through filling blank forms 

At this point, you no longer need an internet connection. The blank forms and the following 

submissions will stay on your device until you regain internet connection and send the data 

submissions to the server.  

1. Back in the main home screen, select Fill Blank Form. 

2. Select the form you wish to fill out and enter data.  

3. Now you may start answering all the questions (swiping your finger from right to left after 

answering each question) 

4. When you reach the end of the form click on Save Form and Exit (making sure the form is 

marked as 'finalized') 



 

6 
 

 

 

3. Uploading finalized data to the server 

After you have completed forms, follow these steps to upload the collected data to your 

KoBoToolbox account and server.  

1. Make sure you are connected to the internet on your device. 

2. From the home screen, click on Send Finalized Form 

3. A list of your most recently collected forms appears. 

4. Click Select All (or select just the ones you wish to send), then click Send Selected. 

Additional Tips:  

Editing data in KoBoCollect 

Once you have completed filling out forms, it is possible to edit and make corrections to the 

submitted data in KoBoCollect before sending them to the server.  

1. Select Edit Saved Form on the home screen of KoBoCollect. 
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2. You will see a list of Saved Forms. Choose the one that you wish to make corrections to. 

3. Make changes as needed and then press Save Form and Exit.  

4. Repeat the process if you wish to make corrections to multiple Saved Forms.  

PLEASE NOTE THAT FIELD OFFICERS CAN NOT EDIT FORMS THAT HAVE ALREADY 

BEEN SUBMITTED. 

Office staff 

Online data synchronization 

If the internet is up, Damage Assessment Officers can sync directly to the NEOC servers 

wherever they are. In the event that mobile data is down, officers can try synchronizing at the 

focal point office provided that there is internet access there. In the event that the internet is 

completely down, data can be transferred on a flash drive using ODK Briefcase. 

Using ODK Briefcase 

Pulling forms from a tablet 

Briefcase will ask for the directory on your computer where you have placed Collect's /odk 

directory. We recommend following these steps to get a copy of Collect's /odk directory into your 

computer: 

1. Ensure all filled-in forms are finalized. 

 

2. Using your device, create a zip archive of the entire odk directory with a file managing 

app. 

 

3. Transfer the zip file to your local hard drive via a USB cable. You can also use the Share 

feature in your file manager to transfer it to a third-party service like Google Drive then 

download it to your local hard drive. 

 

4. Once the zip file is on your local hard drive, unzip the file. 

To pull blank forms and submissions: 

1. Open the Pull tab. 
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2. Select Collect Directory as the pull source option from the Pull from drop-down, and click 

on the Configure button. Browse to where you extracted the odk folder. 

 

3. Select the forms you want to pull and click Pull. You can see the details of the operation 

by clicking on the  button. 

 

You can cancel an ongoing pull operation at any point by clicking Cancel. 

Warning 

When pulling from Collect, Briefcase pulls incomplete, saved, or finalized forms. After you pull 

forms into Briefcase, it is important that you delete them from Collect. Otherwise, the next time 

you pull, you will create duplicates. 

Pushing forms to the server 

Briefcase will ask for the following information when using an Aggregate server as the push 

source: 

● A URL: https//kf.stats.gov.bb 

● A Username: dao 

● A Password: damageassessment 

To push blank forms and submissions: 

1. Open the Push tab. 

 

2. Select a push target option from the Push to drop-down, and click on the Configure 

button. Fill in any information needed to use the selected source. 

 

3. Select the forms you want to push and click Push. 

 

4. You can cancel an ongoing push operation at any point by clicking Cancel 

 

Appendix 

Software Links  

 

● KoboCollect Android App 

○ https://play.google.com/store/apps/details?id=org.koboc.collect.android  

https://play.google.com/store/apps/details?id=org.koboc.collect.android
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● KoBoToolbox web app 

○ https://www.kobotoolbox.org/ 

● ODK Briefcase 

○ https://github.com/opendatakit/briefcase/releases/tag/v1.17.2 

 

Software documentation 

● KoBoToolbox 

○ https://support.kobotoolbox.org/en/ 

○ https://community.kobotoolbox.org/ 

● ODK Briefcase 

○ https://docs.opendatakit.org/briefcase-intro/ 

● Kobo-Install (Self-hosted server documentation) 

○ https://github.com/kobotoolbox/kobo-install 

 

 

https://github.com/opendatakit/briefcase/releases/tag/v1.17.2
https://support.kobotoolbox.org/en/
https://community.kobotoolbox.org/
https://docs.opendatakit.org/briefcase-intro/
https://github.com/kobotoolbox/kobo-install
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